
LIMITED WARRANTY 

♦ THANK-YOU FOR PURCHASING SUPERIOR CABINETS.  SUPERIOR CABINETS GUARANTEES ALL MATERIALS AND  
WORKMANSHIP PROVIDED BY SUPERIOR CABINETS, TO BE FREE OF DEFECTS FOR FIVE YEARS AT THE INITIAL SITE 
OF  INSTALLATION. 

 
♦ A LIFETIME WARRANTY COVERS METAL DRAWER GLIDES AND DOOR HINGES SUPPLIED IN SUPERIOR CABINETS. 
 
♦ ALL GOODS MUST BE INSPECTED UPON RECEIPT. FREIGHT DAMAGE IS THE RECEIVER’S RESPONSIBILITY AND MUST 

BE NOTED ON THE CARRIER’S BILL OF LADING.  WARRANTY CLAIMS FOR DAMAGED GOODS, MUST BE MADE 
WITHIN 10 DAYS OF RECEIPT OF ITEM AND PRIOR TO INSTALLATION. 

 
♦ IF OUR PRODUCT IS FOUND TO BE DEFECTIVE, THE DEFECTIVE PART WILL BE REPAIRED OR REPLACED FREE OF 

CHARGE, AT THE DISCRETION OF AN AUTHORIZED SUPERIOR CABINETS’ REPRESENTATIVE. 
 

♦ WARRANTY COVERAGE BEGINS AT THE DATE OF INVOICE, HOWEVER DOES NOT COME INTO EFFECT UNTIL ALL 
PRODUCT IS PAID FOR IN FULL.   

 
♦ SUPERIOR CABINETS’ OBLIGATION IS ON DEFECTIVE COMPONENTS AND THOSE OTHER COMPONENTS         

INTEGRALLY ASSOCIATED WITH IT.  THIS WARRANTY DOES NOT COVER ANY PRODUCTS NOT SUPPLIED BY       
SUPERIOR CABINETS. 

 
♦ DAMAGES DUE TO MISUSE, ABUSE, IMPROPER STORAGE, HANDLING OR CLEANING, ARE THE  RESPONSIBILITY OF 

THE  PURCHASER. THIS WARRANTY BECOMES NULL AND VOID IF CABINETS ARE ALTERED IN ANY WAY. IMPROPER 
INSTALLATION, OF SUPPLY ONLY CABINETS, WILL NOT BE COVERED BY WARRANTY. 

 
♦ NATURAL WOODS WILL VARY IN COLOUR AND CHARACTERISTICS. WARRANTY DOES NOT COVER              

REASONABLE WOOD GRAIN AND COLOUR VARIATIONS NOR PRODUCTS PURCHASED WITHOUT A FINISH. 
 

♦ COLOUR CHANGES OF WOOD DUE TO SUNLIGHT, HOUSEHOLD CLEANERS, SMOKE AND OTHER                    
ENVIRONMENTAL CONDITIONS MAY BE APPARENT OVER TIME, AS THESE CHANGES ARE CUSTOMARY FOR 
WOOD.  REPLACEMENT OR ADD ON PARTS MAY NOT MATCH THE ORIGINAL CABINETRY DUE TO THESE 
CHANGES, HOWEVER OVER TIME SHOULD MATCH MORE CLOSELY TO ORIGINAL CABINETRY. THESE COLOUR 
DEVIATIONS ARE NOT ELIGIBLE FOR WARRANTY. 

 
♦ REPLACEMENT PARTS ARE SUBJECT TO AVAILABILITY, THEREFORE WARRANTY REPLACEMENT PARTS MAY DIFFER 

SOMEWHAT FROM THE ORIGINAL PARTS. THIS INCLUDES DOOR STYLES, FINISHES AND OTHER PARTS USED IN  
SUPERIOR CABINETS’ PRODUCTS. 

 
♦ A TOLERANCE OF 1/8TH” IS ACCEPTABLE IN CABINET WIDTH.  THIS ALLOWS FOR THE DIFFERENT TYPES OF     

FINISHED END MATERIAL USED IN CABINET PRODUCTION.  ADEQUATE FILLER SPACE MUST BE ALLOWED FOR 
WHEN INSTALLING CABINETS. 

 
♦ A TOLERANCE OF 3/16” IN DOOR WARPING (CORNER TO CORNER) WILL BE CONSIDERED TO BE ACCEPTABLE 

AND WILL NOT BE GROUNDS FOR REPLACEMENT. 
 

♦ THERE IS NO WARRANTY COVERAGE FOR WARPING, CRACKING OR SHRINKING OF DOORS RESULTING FROM     
INAPPROPRIATE HUMIDITY LEVELS (RELATIVE HUMIDITY OF 40% – 50% SHOULD BE MAINTAINED THROUGHOUT 
THE YEAR).   
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